TERMS & CONDITIONS

BOOKING DETAILS

1. Reservations are only accepted upon receipt of the signed Holiday Application Booking Form together with the required Deposit.

2. When the booking has been confirmed in writing or a receipt for the Deposit issued by the company the contract is binding for the period for which the booking is made. 

3. Rental must be paid in full at least 28days prior to arrival. If this is not received by the due date the Company reserves the right at its discretion to cancel the booking and levy cancellation charges as detailed below.

4. If the application is made within 28 days of the date of arrival the Deposit together with the full Rental must accompany the Holiday Application Form.

5. Any extension of stay must be agreed by the Company in writing and paid for in advance the minimum notice required for any extension is one week. 

DEPOSIT & CANCELLATION CHARGES

5a. Cancellation can only be accepted in writing from the Applicant and will not be effective until actually received by the Company.

5b. If written cancellation is received at least 28days before the date of arrival the deposit and any rental paid is refundable in full.

5c. If written cancellation is received by the Company less than 28 days before the date of arrival, provided the rental has been paid, the deposit is refundable. The full rental is refundable at the Company's discretion in the event that it is able to re-let the Holiday Accommodation and subject to the deduction of any expenses incurred in such re-letting.

6. The deposit shall be returned 3-4 weeks after the departure date less any deductions made for the replacement of any loss or damaged articles, bank charges or for any deficiency whatsoever.

TELEPHONE , UTILITIES & LAUNDRY CHARGES

7a. Where telephone calls are metered telephone calls are charged at 20p per unit inclusive of equipment rental and VAT. 

Meter readings will be taken on the day of departure.

7b. Where telephone calls are not metered a statement of account will be requested from British Telecom on the day of departure these charges will be at BT rates plus VAT. There will be an additional charge for equipment and line rental which will be charged at £5.00 per week exclusive of VAT. 

8. A charge will be made at the end of the rental period for the cleaning of the accommodation and laundering of linen. Daily Maid Service is not provided.

9. The rental quoted is inclusive of electricity,gas, water, the provision of linen and towels but not laundering charges. 

ARRIVAL & DEPARTURE

10. Due to time taken to service the Holiday Accommodation prior to occupancy,occupation cannot be guaranteed before 2pm on the date of arrival.

11. Apartments must be vacated by 12 noon on the day of departure. An extra nights rent will be charged if the accommodation is not vacated by the required time. 

GENERAL

12. The Holiday Accommodation must be used solely for the purpose of the holiday of the Applicant and Other Occupants and the Applicant must not allow any other person to occupy the Holiday Accommodation.

13. The Applicant must take proper care of the Accommodation and the contents, use it in a responsible manner and leave it at the end of the Holiday in a good and clean condition as at the beginning of the Holiday.

14. None of the contents of the Holiday Accommodation may be removed and the company must be notified immediately of any loss or damage howsoever caused.

15. The Applicant and the Other Occupants must not cause any nuisance, annoyance or danger to the owner, or to the occupants of any adjoining property. 

16. The Company and the House Manager may inspect the Holiday Accommodation at reasonable hours in the daytime and may be accompanied by prospective tenants.

17. If the Applicant breaches the Terms & Conditions then the Company may, without affecting any other rights and remedies available give notice to the Applicant to leave the Holiday Accommodation, together with the Other Occupants, at such time as the Company shall think fit and at that moment the letting created by this Agreement shall come to an end.

18. This contract is subject to English Law and is to be interpreted under it in an English Court of Law.

